To all our tenants

2021-03

Open network by Zitius
During the spring of 2021, the technical work will begin on the transition to Zitius open network instead of
Telia. It concerns the delivery of TV and broadband to out properties. The launch of the open network will start
preliminarily on October 1, 2021. We will return with the exact date.

What does an open network by Zitius means for me as a tenant?
The communication operator Zitius, which is owned by Telia, will handle the entire range of TV and broadband
for our properties in the open network, through the service portal called Zmarket. This enables that all our
tenants will be able to freely choose from a range of Service providers and services on the same terms,
wherever you live as a tenant at Uppsala Akademiförvaltning. The change will lead to increased quality,
freedom of choice and data speed. The open network is delivered through fiber to the network socket that is
already in your apartment.
Are you satisfied and want to keep the services you already have from Telia you don´t need to do anything.
Now you have the opportunity to freely choose, if you want, from a wide of range of TV and broadband Service
Provider in the open network. You can access these through the service portal www.zmarket.se More
information in how to order more or new services, we will return to you later on.

Digital-tv from Telia
Uppsala Akademiförvaltning has signed a collective agreement and will offer to you as a tenant digital-tv with
the package Start from Telia which is included in your rent. One tv-box from Telia is included free of charge.
More information about when and how to order this we will return to you later on.

What happens to the cable TV network by Telia?
No change will be made regarding the analogue cable TV-network. It will work exactly as usual and have
nothing to do that we now will have an open network by Zitius to our properties.

Preparations in the properties and apartments for the open network
All our properties and apartments need to be prepared to enable access to the new open network for TV,
broadband, and IP telephony. Technical equipment will be installed in the technology rooms in our properties.
We will also need to install equipment, an CPE/service distributor, in the apartments so that you as a tenant
can use the new choices. The work will take place in the spring of 2021 and you will be contacted by
technicians from the subcontractor Eltel Networks who will do the installation.

Usage of personal data
We will provide your name, address, apartment number and contact information to you who stands on the
lease to Telia Sverige AB/Zitius so they or their subcontractors can do the necessary installations in each
apartment as a result of our agreement with them. For more information on how we process personal data
when renting an apartment, see https://www.uaf.se/om-oss/behandling-av-personuppgifter
If you have any questions about your existing services, call your Service Provider.

Kind Regards
Uppsala Akademiförvaltning
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